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ASPCA® Email Follow-Up Template for Cats






Dear (Adopter’s Name), 
Thank you for speaking with us today about ______ (cat’s name). If you any have questions about what we discussed or something new arises with your cat that you’d like to speak with us about, please don’t hesitate to reach out at 1-XXX-XXX-XXXX.
And if you’re curious about why your cat does what he/she does or are looking for help understanding his/her habits or managing behavior issues, check out these useful cat behavior tips.
Congratulations again on your new cat and thank you for adopting!
Sincerely,
Your Name and Title
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