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What Will You Find at TechSoup.Org?

1.CRM/donor management solutions and links to leading resource websites

2. Links to resources to complete your own technical assessment

3. Overview of resources identified during this session and links to their websites

4. Complete copy of the 2013 ‘A Consumers Guide to Donor Management Systems’ available for 

download at http://www.nten.org/dms_report

5. Complete copy of the GrantStation “The State of Grantseeking Fall 2013” available for download at 

http://www.grantstation.com/includes/sog/2013/The%20State%20of%20Grantseeking%20Fall%202013.pdf

Please feel free to contact me with any further questions, suggestion or ideas you may have 
about how to expand this content or identify other resources / companies for inclusion in future.

Gayle Samuelson Carpentier
gcarpentier@techsoupglobal.org

This Additional Guide Contains

http://www.nten.org/dms_report
http://www.grantstation.com/includes/sog/2013/The State of Grantseeking Fall 2013.pdf
mailto:gcarpentier@techsoupglobal.org


Your Top Database Options

A complicated question made easier by a combined effort between NTEN, Idealware 
and Npower.  Their bi-annual A Consumers Guide to Donor Management Systems was 
updated October 2013. Before you begin, define what you really need so you can 
map what each system offers for your specific needs. Below are their top ranked 
solutions.

Which ones are right for you? 

• CiviCRM

• Donor Perfect

• DonorPro

• eTapestry

• Little Green Light

• Neon CRM

• The Raiser’s Edge

• Salesforce Nonprofit Starter Pack

• Talisma

https://civicrm.org/
http://www.donorperfect.com/
http://www.towercare.com/
https://www.blackbaud.com/fundraising-crm/etapestry-donor-management
http://www.littlegreenlight.com/
http://www.z2systems.com/
https://www.blackbaud.com/fundraising-crm/raisers-edge-donor-management
http://www.salesforcefoundation.org/nonprofitstarterpack
http://www.talisma.com/Pages/default.aspx


What Will You Find at TechSoup.Org?

Hard to know what will help make you better if you don’t have a solid plan.  Here’s as few 
places where you can begin.

Thinking About What You REALLY Need
Your First Step Assessing Your Foundation/Nonprofit Needs

How effectively is your organization at planning ahead, 
leveraging technology, and putting in place administrative 
systems that support your work? 

Good Resources
501 Commons – Idealware – TechSoup – Nonprofit Technology
Network (NTEN) – Local Nonprofit Technology Assistance 
Providers (NTAP’s)

If You Haven’t – I Promise You Aren’t Alone

http://www.501commons.org/assess


Overview of Resources

Nonprofit Resources
www.councilofnonprofits.org
www.good360.org
www.digitalwish.org
www.idealist.org
www.idealware.org
www.npower.org with 

Community Corps, Technology Service   
Corps and Foundation Connect

www.nten.org
www.recycles.org
www.taprootfoundation.org/get-probono

Nonprofit Resources
www.techbridge.org
www.techimpact.org
www.techsoup.org & 
www.techsoupglobal.org
www.uscommunities.org/nonprofit

For Profit Options
www.cdw.com/content/industries/nonprofit.

aspx
www.ccbnonprofits.com
www.journeyed.com
www.google.com/nonprofits
www.microsoft.com/office365nonprofits
www.optimizely.org
www.salesforcefoundation.org/nonprofit
www.udemy.com/impact
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